
1. Specialist Training for Family 
Mediators 

 

 

1.1. History of the Programme: 
 

The training design of the 32 hour training was based on the 8 day substantive knowledge part of the 

Family Mediation Service (FMS)'s Practitioner Mediation training, which was offered annually from 

September to April from the 1990s to 2016. The average number of trainees per year were between 

8 and 10. The training model was an apprenticeship model with the trainee spending two days a week 

in one of the FMS offices working under the supervision of an experienced mediator/trainer with 

clients over the 8 months. The 8 substantive knowledge training days were programmed in sections 

of 2 days across the 8 months to link into the practical progress and developing skills of the trainees. 

In 2004, the FMS training programme was linked with the Masters in Mediation and Conflict 

Intervention at UCD. There were 2 modules: Module 1 covered the academic study of Mediation and 

Conflict and included a dissertation on a chosen area of research; Module 2 was run in tandem with 

Module 1 and was the practice placement in the FMS office and the 8 days substantive knowledge 

specific to the practice of family mediation. 

The Masters in UCD continued until 2007 and then transferred to NUI Maynooth circa 2010, where it 

offered the same 2 Module format until 2012. The FMS Practitioner Training continued to operate 

under the Legal Aid Board from 2010 to 2016 and is currently being redeveloped. 

MII had long considered the extension of the training provision and circa 2010, it sought applications 

from interested providers to provide a CPD training programme that mirrored the 32-hour training 

provided by the FMS.  RoundTable were successful in their application to provide this programme on 

behalf of MII.  MII offered the programme for a number of years.  In 2016, APC decided that it was 

outside the MII role to provide the programme and it reverted to being delivered by eligible private 

providers.   

In 2019, work began on the review of the programme by MII. The family committee took on the 

responsibility for the initial design, this was submit it to APC, who reviewed and amended it.  APC are 

due to submit it to Council for approval at the September 2020 Council Meeting.  Following which 

time, provider may make proposals for accreditation of the Family Separating Couples Programme.  

 

1.2. Mediation Act 2017 
 

The implications of the Mediation Act 2017 on family mediators is considerable.  Mediation 

Settlements arising from family mediation have serious implications for families.   



The aim of the Family Mediation Certificate (specialist area) is to provide a quality programme in 

mediation in a family context to enable mediators to be eligible to register as mediators in the Family 

Sector (specialist area) with the Mediators Institute Ireland.  

 

 

1.3. A suite of training programmes for family mediation: 
 

The family committee are of the opinion that there are areas of specialism required in family 

mediation including:  

• Separating Couples 

• Elder Mediation  

• Child Abduction Mediation 

• Child Protection Mediation 

• Child Inclusive Mediation 

• Fostering and Adoption Mediation 

• Interfamily Mediation (sibling and/or parent disputes) 

• Other areas of family disputes that Council of the MII deem appropriate for inclusion 

 

This document focuses on Separating Couples Mediation Training.  The Family Committee propose to 

finalise Elder Mediation in Autumn 2020, with the other areas to follow.  

These areas are linked within family, with specialism in particular areas.  The structure of the 

interconnection and pathways of the programme is set out in Appendix A of this proposal.  

The specialist training is divided into 3 areas of mandatory training requirements: 

• Level 1: Family mediation generic training (10 hours + 8)1 

• Level 2: Family mediation specialist training (Separating couples, elder etc). (30 hours + 20)2 

• Level 3: Professional Practice guidelines currently being developed by MII  

 

To be eligible to undertake family mediation training, a learner must have successfully completed 

MII approved Certified Mediation Training or equivalent.  

A learner must take Level 1: Family Mediation Generic Training.  Providing a learner has successfully 

completed this Level 1, they are then eligible to train in one or more of the Level 2 specialisms.    Level 

3: Professional practice (guidelines currently being developed by MII). 

A provider may offer Level 1: family mediation generic training, or may combine with one of the Level 

2 specialisms as one programme, while making provision of exemption for those who have already 

completed Level 1 of the programme with another provider.  A certification of satisfactory completion 

for each must be provided for Level 1: family mediation generic training and Level 2: specialism.   

 
1 10 hours trainer led training and 8 hours prescribed learning 
2 30 hours trainer led training and 20 hours prescribed learning 



 

 

1.4. Recognition of Programmes 
 

Trainers who wish to submit a programme for recognition by the Mediators Institute of Ireland, 

should read the requirements set out in this proposal and make a submission in line with APC 

requirements, including: 

• Programme Plan 

• Learning Outcomes  

• Contents  

• Methodology of delivery  

• Lesson Plans for each module 

• Course materials 

• Bibliography for the course 

 

1.5. Logo and Fees 
 

This programme will be an accredited programme of the Mediators Institute Ireland.  An accredited 

provider may use the Family Separating Couples Training Logo (to be designed, but similar to the 

certified programme.   

Annual fees for the delivery of the programme will be paid by the provider to MII (To be decided by 

Council).  

 

2. Separating Couples Mediation 
Training Standards 

 

2.1. Separating Couples Mediation Training: Programme 

structure/duration 
 

This programme requires the learner to undergo a minimum of sixty-eight hours of learning (40 

hours face-to-face or on-line delivery and 28 hours prescribed learning, structured as follows:  

• Level 1: Family mediation generic training  

o Trainer led through face-to-face or on-line delivery  10 hours 

o Prescribed learning chosen by the trainer and undertaken through self-directed 

learning      8 hours 

• Level 2: Separating Couples mediation specialist training  



o Trainer led through face-to-face or on-line delivery  30 hours 

o Prescribed learning chosen by the trainer and undertaken through self-directed 

learning      20 hours 

 

• Level 3: (guidelines currently being developed by MII). 

 

This programme may be delivered in-room; on-line or through blended learning.  

2.2. Separating Couples Mediation Training: Course Content  
 

While training providers should have some flexibility around delivery of the course, all training must 

include the following content: 

Level 1: Family mediation generic training   

• Family Dynamics  
 

The provider is required to design a module with the following 

content included:  

 

• Family dynamics: structural issues and roles 

• Patterns of relating and interactions between family 

members 

• Family Systems Theory using systemic perspectives within 

mediation, with reference to Dr Murray Bowen’s Family 

Systems Theory (1950), Wayne Regina (2011), Bill Eddy 

(2014).   

• Culture and diversity issues in family mediation 

• Family bereavement and loss 

• Family mediation models – Facilitative, transformative, 

evaluative and narrative mediation models 

 

• Principles of Mediation within a family context:  
 

The provider is required to design a module with the following 

content included:  

 

• Mediation Act 2017  

• Self-determination 

• Confidentiality 

• Impartiality 

• Voluntariness 

 

 

 



• Family Conflict  
 

The provider is required to design a module with the following 

content included:  

• Dynamics of Conflict. 

• High conflict cases 

• Intervention techniques 

• Self-Awareness in Conflict. 

• Managing the Process in High Conflict Cases. 

• De-escalation Techniques. 

• Appropriate and Safe Termination of cases  

 

Level 2: Separating couples mediation specialist training  

• Separating Couples Dynamics & Conflict 
 

The provider is required to design a module with the following 

content included:  

 

• Couple relationships, including beginning, maintaining and 

ending the relationship in the context of mediation 

negotiations. 

• Grief and loss for separating couples  

• The complexity of third-party support, advice and 

information (both professional and non-professional, formal 

and informal) and its contribution to the narrative brought 

to mediation.  

• How conflict can manifest in a family  

• Effect of Conflict on Families.  

• Effect of Conflict on Children. 

• Couple Dynamics and Conflict. 

• How to Talk to Parents about Conflict  

• Mediating in high conflict and emotional situations 

 

• Family Mediation Processes 
 

The provider is required to design a module with the following 

content included:  

 

• Facilitative, evaluative, transformative or narrative 

mediation models 

• The role of the mediator 

• The family mediation process 

• The structure of mediation sessions from contact to 

conclusion 



 

• Intimate Partner Violence 
 

The provider is required to design a module with the following 

content included:  

 

• Domestic Violence Legislation. 

• Power and control issues within couple dynamics.  

• Intimate Partner Violence Policy and its application. 

• Intimate Partner Violence Screening Process.  

• Safe termination of mediation 

• Mediator safety and wellbeing. 
  

 

• Child Focused Mediation 
 

The provider is required to design a module with the following 

content included:  

 
• The place of the child in separation and the mediation 

process 

• Child Development. 

• Overview of Child Inclusive Mediation. 

• Attachment: children, parents, and caregivers. 

• The effect of conflict on children. 

• The effect of separation on children from blended families 
and their inclusion in future planning.  

• Techniques for Child focused mediation  

• Negotiating future arrangements for their children.  

• Drafting a Parenting Plan. 
 

• Child Protection 
 

The provider is required to design a module with the following 

content included:  

 

• Child Protection Legislation, Policy and Procedures. 

• Recognising child protection issues 

• Screening for child protection 

• Managing the mediation where an issue arises  

• Reporting structures 

• When and How to Report  
 
 
 



• Family Law and Separating Couples Mediation 
 

The provider is required to design a module with the following 

content included:  

 
o Legislative framework of family law 
o Basic understanding of the Family Court System. 
o Mediation Act: relevance to Separating Couples mediation. 
o Legislation relevant to  

o Marriage, Civil Partnership & Co-Habitation 
o Termination of Marriage: Nullity, Separation, 

Judicial Separation & Divorce 
o Child Protection legislation and procedure, 
o Guardianship of Children  
o Children’s’ Act. 
o Domestic Violence legislation,  
o Family Home, 
o  maintenance,  
o succession rights. 
o and other legal information 

o and other legal information 

• Mediating Living Apart 
 

The provider is required to design a module with the following 

content included:  

 
o Mediating housing needs for the family 
o Mortgages and the separating couple 
o Negotiating what happens to the family home 

 

• Mediating financial arrangements 
 

The provider is required to design a module with the following 

content included:  

 
o Financial matters of separation and divorce 
o Full and mutual disclosure 
o Budget Session. 
o How to negotiate Maintenance Issues. 
o Understanding Tax. 
o Dealing with Companies and other assets.  
o Social Welfare. 
o Negotiating the Family Home. 
o Pensions. 

 
 



• Drawing up Mediation Settlements (Non-legally trained mediators 

must take a refresher drafting programme each two years, through MII 

CPD, or equivalent) 
 

The provider is required to design a module with the following 

content included:  

 
o Drafting skills 
o Drafting a mediation settlement. 
o Useful templates. 
o Legal Advice: When and Where is it Required? 
o Mediation Act Obligations.  
o Legally and non-legally binding agreements 
o Components of legally binding agreements 
o Financial Statements and Documentation.  
o Signing the Agreement.  

 

 

________________________________________________________________________________ 

Level 3: professional practice requirement for Certified Family Mediators 
 

APC and the Family Sector will continue work in this level.  Providers who wish to provide certified 

Separating Couples training are only required to provide levels 1 and 2.  

 

 

2.3. General Teaching Approach 
 

The focus of this training is to prepare participants to mediate in family separating couple’s 

mediation.  The teaching methodology requirements is:   

Level 1: Family mediation generic training (10 hours + 8) 
Trainer-led Learning experience (10 Hours) 

Lecturing and knowledge presentation 100% 

Trainer Prescribed learning (8 Hrs) 

Prescribed reading material 100% 

 

Level 2: Separating couples mediation specialist training  

(30 hours + 20) 
 



Trainer-led Learning experience (30 Hours) 

Lecturing and knowledge presentation 50% 

 Exercises and Discussions 25% 

Role-playing and feedback 25% 

Trainer Prescribed learning (20 Hrs) 

Prescribed reading material 60% 

Preparation for Discussions/Roel Play 40% 

 

 

2.4. Participant materials 
These could include: 

 Course handbooks,  

 Case studies 

 Academic articles and textbooks 

 Relevant legislation  

 

2.5. Attendance 
 

Learners are required to have 100% attendance on the course. 

 

2.6. Family Mediation Trainers 

The principal trainer(s) must be in attendance in the training experience for 100% of the overall 

hours of delivery of training.   

The principal trainer must: 

o Be an Advanced Member of the Mediators Institute Ireland 

o Must hold a training qualification 

o Must have Separating Couples mediation experience, with a minimum of 100 hours per year 

in each of the previous three years of delivering the programme.  



Appendix A: Interconnection and Pathways       
 

 

 

 

 

 

 

 Total Learning 18 Hours

Trainer Led 10 hours (minimum)

Prescribed Learning 8 hours (minimum)

 

    

 Total Learning 50 Hours    

Trainer Led 30 hours (min) To be Submitted September/October To begin consultation To begin consultation

Prescribed Learning 20 hours (min)

    

 Total Learning  Total Learning   

Under development To begin consultation To begin consultation To begin consultation
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